Communications Work Group



Mission
Statement

To enhance
overall
communications
between all
stakeholders.
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Want to Join

® Charlene.Farias@TexasAgriculture.gov



Past Working Projects

Automated communications between state and industry
when a product label has been Returned/Rejected.

® Auto generated email to company stating that label was not
accepted by which state

® Auto generated email to company stating contact the following
state on why label was not accepted

® Ability for states to email company using a drop down menu to
choose why label was not accepted



Communications Implemented in New
System

® Auto generated email to company stating that label was not
accepted by which state

® Auto generated email to company stating contact the following
state on why label was not accepted
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